
   
 

   
 

Effective Now! Coming Soon! New/Updated Policies 
• For All Staff & Contractors: CalMHSA 5150 Training   
• For All Staff & Contractors: CalAIM Corner 
• For All Staff & Contractors: ICC Training is now LIVE! 
• For All Staff: Updates to “Avatar NX Updates and Tips” 

• None  24-03: Emergency Procedures at BHRS Facilities  
06-02: Stipends for Individuals with Lived 
Experience and Family Members   
 

 

CalAIM Corner Effective: Now  CalMHSA 5150 Training   Effective: Now 
BHRS Staff and Contract Agencies should 
keep an eye out for the CalAIM Corner 
email from 
sanmateocounty@service.govdelivery.com 
for the latest re: CalAIM and CalAIM 
trainings, as well as the upcoming 

Screening Tool pilot and other updates! BHRS staff can also check out 
the CalAIM Resource Hub on the BHRS Intranet for past editions and 
additional resources.  

 Who: For new staff & staff with expired or soon to expire 5150 certificates 
Details: Just a reminder, we have a new and updated 5150 Training! BHRS has 
contracted with CalMHSA (California Mental Health Services Authority) to provide 
our staff and contractors with a 5150 training. This is a required training for any 
BHRS staff, contracted clinical or hospital staff requesting 5150 writing privileges. 
There will be a monthly live training to attend, or you can watch the recorded 
training. Please contact QM at HS_BHRS_QM@smcgov.org for the enrollment key 
to access the recorded training.   

     

Updates to Avatar NX Available Now  ICC, IHBS and TFC Pre -Recorded 
Training is now LIVE! 

Available     
Now 

 New/Updated Policies Effective: Now 

What: “Avatar Updates and Tips” Guide 
Updated 
Who: All Staff who use Avatar 
Details: Updates have been made to the QM/IT 
Avatar NX Updates and Tips Guide! We have 
added information on how to fill out the “SUD 
Admission Bundle (IPS)” for SUD staff, and have 
also added instructions on how to fill out the 
Transfer/Discharge Request form. 

 The pre-recorded ICC training is now live on LMS. 
You can access the training using the links below. 
BHRS Staff:  
ICC, IHBS and TFC services  
 
BHRS Contracted Providers: 
 ICC, IHBS and TFC services 

 24-03: Emergency Procedures at BHRS 
Facilities  Provides facility specific safety & 
emergency procedures for issues such as power 
outages, odors/fumes, noise, equipment failures, 
etc.   
06-02: Stipends for Individuals with Lived 
Experience and Family Members  Updates made to 
the procedure for providing stipends to individuals 
with lived experience and family members for 
services provided to BHRS.    

 

 

What’s New! Release Date: 09/13/24 

QM Updates 

https://www.smchealth.org/bhrs-policies/emergency-procedures-bhrs-facilities-utilityenvironmental-disruptions-24-03
https://www.smchealth.org/bhrs-doc/consumerclient-and-family-member-stipends-services-behavioral-health-and-recovery-services
https://www.smchealth.org/bhrs-doc/consumerclient-and-family-member-stipends-services-behavioral-health-and-recovery-services
https://smcgov.sharepoint.com/:u:/r/sites/HLT_BHRS/SitePages/Cal-AIM-Resource.aspx?csf=1&web=1&share=ERSClveYlHJLu0v2oKC4rJcBjWMKeNgmN87rAbhiHM8hrQ&e=aYo4I9
mailto:HS_BHRS_QM@smcgov.org
https://www.smchealth.org/sites/main/files/file-attachments/avatar_nx_updates_2023-7.pdf?1726239059
https://www.smchealth.org/sites/main/files/file-attachments/avatar_nx_updates_2023-7.pdf?1726239059
https://smcgov.okta.com/app/cornerstone/exk19ruldt4R1v6XJ1d8/sso/saml?RelayState=LMS/LoDetails/DetailsLo.aspx?loId=5561a7cd-c760-4312-a809-df80e0d81139
https://sanmateocounty.csod.com/ui/lms-learning-details/app/video/5561a7cd-c760-4312-a809-df80e0d81139
https://www.smchealth.org/bhrs-policies/emergency-procedures-bhrs-facilities-utilityenvironmental-disruptions-24-03
https://www.smchealth.org/bhrs-policies/emergency-procedures-bhrs-facilities-utilityenvironmental-disruptions-24-03
https://www.smchealth.org/bhrs-doc/consumerclient-and-family-member-stipends-services-behavioral-health-and-recovery-services
https://www.smchealth.org/bhrs-doc/consumerclient-and-family-member-stipends-services-behavioral-health-and-recovery-services
https://content.govdelivery.com/accounts/CASMATEO/bulletins/3a8f986

