
   
 

   
 

 

Effective Now! Coming Soon! New 
Policies 

• For All Staff: Notification and Support Related to Client Death 
• For All Staff: Updated Service Code Cheat Sheet for FY24-25 
• For All Staff: Documentation Manual Training Recording 

• For All Staff: Open Payments Database 
• REQUIRED for all BHRS and Contractor Clinical Staff who 

Provide SMHS: ICC, IHBS, and TFC Training for Clinicians 
• For All Staff: Bonus Z Code Training 

• Stay 
Tuned! 

 

Updated Service Code Cheat Sheet for FY24-25 Effective: Now  ICC, IHBS, and TFC Training for Clinicians Effective: Now 

Beginning 7/1/2024, time ranges for several services will be updated. 
Additionally, prolonged service codes in the G2212 series will be 
discontinued – services codes that previously required the use of 
G2212 for additional minutes beyond the maximum range will no 
longer have a maximum time. Please refer to the new Service Code 
Cheat Sheet (FY24-25) and the recent recorded Documentation Manual 
training (available in the LMS) for more detailed information. 

 BHRS and Alternative Family services (AFS) have partnered to begin delivering ICC, 
IHBS, and TFC services to BHRS beneficiaries. BHRS and Contractor Clinicians who 
provide Specialty Mental Health Services to youth and adults ages 0-20 years old 
are required to participate in one of the two webinar training days to satisfy a state 
regulation. Please sign-up via LMS for one of the two training dates: Wednesday, 
August 21st 9am – 12pm OR, Thursday, August 22nd 1pm – 4pm by August 20th. 
See training flyer for more information and the links to sign up via LMS for the 
training. If you have any questions, please contact kgamayo@smcgov.org 

     
Documentation Manual Training 
Recording 
 

Effective: 
Now 

 
Open Payments Database July 22, 2024 

 
Z Code Training July 18, 

2024 

The recording from the CalAIM Documentation 
Manual Training that was held on 6/20/2024 is 
now available in the LMS! The PPT can be found 
on the QM Website. For staff who have taken the 
training: Please complete our training evaluation 
https://www.surveymonkey.com/r/BZP2CQ6 

 The Open Payments database is a database managed by CMS 
that is used to search payments made by drug and medical 
device companies to physicians, physician assistants, advanced 
practice nurses, and teaching hospitals.  
Please see the information attachment regarding 
implementation of the Open Payment Database 
requirements.  

 The Bonus CalAIM Z Code Training 
will be  available in LMS on July 18, 
2024! Highlights include: Who can 
use Z Codes, Adults and Youth, & 
Commonly Used Categories.  
For the future CalAIM training 
schedule, click here.   

 

What’s New!   
QM Updates 

Release Date: July 12, 2024  

https://www.smchealth.org/sites/main/files/file-attachments/service_codes_cheat_sheet_2024-7_-_v1.pdf?1718750055
https://www.smchealth.org/sites/main/files/file-attachments/service_codes_cheat_sheet_2024-7_-_v1.pdf?1718750055
mailto:kgamayo@smcgov.org
https://sanmateocounty.csod.com/ui/lms-learning-details/app/video/ba13c9e8-eec8-4788-9c87-2a3cf0c705b9
https://sanmateocounty.csod.com/ui/lms-learning-details/app/video/ba13c9e8-eec8-4788-9c87-2a3cf0c705b9
https://www.smchealth.org/sites/main/files/file-attachments/webinar_-_doc_manual_2024_-_v1.pdf?1718910834
https://www.smchealth.org/bhrs/qm
https://www.surveymonkey.com/r/BZP2CQ6
https://www.smchealth.org/sites/main/files/file-attachments/qm_calaim_live_webinar_schedule.pdf?1716412774

