
   
 

   
 

 

Effective Now! Coming Soon! New/Updated Policies 
• None • For All Staff: BHRS CalAIM Screening and Transition Tool Training 

• For All Staff: Collective Medical 
• Updated Policy 19-08: Credentialing and 

Re-Credentialing Providers 
 

 

 What’s New! Release Date: August 1, 2023 

QM Updates 

Updated Resources for CalAIM and NX Available Now  Updated Policy 19-08: Credentialing 
and Re-Credentialing Providers 

Effective 
Now 

Who: All Staff 
Details: The following resources for CalAIM and NX have been updated: 
• Avatar NX Updates and Tips 
• Service Code Charge Codes FAQ and Cheat Sheet – The updated version is 

attached to the QM Lightbulb email dated 8/1/2023. The link under the “CalAIM 
Information” tab on the QM website will be updated with this new version in the 
next day or so. IMPORTANT UPDATES. Please replace your current versions with 
the updated version. 

o A new service code for reviewing external charts has been added. 
o Individual Therapy max time has been updated to 67 min from 60 min. 

 Who: All BHRS Staff 
Details: Update regarding email sent by Scott Gruendl 
titled “Policy Update - New Form for Persons Completing 
the Incompatible Activities Form” sent on 7/19/2023. 
If staff have outside employment, staff should complete 
Attachment H and send to their supervisor and manager 
for review/approval.  Once Supervisor/Manager have 
approved, send to Personnel Department to upload into 
Workday. 

Collective Medical (Alerts for ED Visits) TBD  BHRS CalAIM Screening and Transition 
Tool Training TBD 

Who: All Staff 
Details: 
BHRS IT and QM are continuing to work hard to get staff access to the Collective 
Medical alert system for ED visits for clients (similar to the SMMC PES Alerts staff 
currently get for clients who go to SMMC PES, but this will cover all EDs, not just 
SMMC PES)! 
We are about to begin testing this new feature and will keep staff updated on 
when this feature will be implemented for all staff. 

 Who: All Mental Health Staff 
Details: 
A BHRS workgroup is currently working to determine the 
best way to incorporate the CalAIM requirements for the 
use of the screening and transitions tools into our BHRS 
system and workflow. A training will be developed once this 
workflow is finalized. 

https://www.smchealth.org/bhrs-policies/credentialing-and-re-credentialing-providers-19-08
https://www.smchealth.org/bhrs-policies/credentialing-and-re-credentialing-providers-19-08
https://www.smchealth.org/sites/main/files/file-attachments/avatar_nx_updates_2023-7.pdf?1689102725
https://www.smchealth.org/bhrs/qm
https://www.smchealth.org/sites/main/files/file-attachments/19-08_credentialing_re-credentialing_attachment_h_-_bhrs_attestation_for_outside_employment_for_health_policy_a-14.pdf?1690309592


   
 

   
 

 


