
 

 

Request for Language Services 
 

Interpretation services for BHRS clients can be accessed by calling 650-573-3660 and 

providing the required information below.  

 

In-person, video, and American Sign Language (ASL) interpretation services require a 

minimum three-day advanced notice. Phone interpreters are available immediately.  

 

For all language services, dial 650-573-3660 

• Press 1 for ASL, in-person, or video interpreter reservation (require a minimum 

three-day advanced notice) 

• Press 2 for immediate over-the-phone interpreter  

 

Required information for your call: 

1. You are calling from: San Mateo County Health 

2. The language you need 

3. Your name, division (BHRS), and code: INTPR 

 

Any feedback or questions related to your interpreter experience can be provided to the 

Office of Diversity and Equity, Community Health Planner, Frances Lobos 

flobos@smcgov.org  

mailto:flobos@smcgov.org

