
Disability Needs 
Town Hall Event
HOSTED BY THE SAN MATEO COUNTY COMMISSION ON DISABILITIES



What can the 
County of San 
Mateo Do for 
you?

Department of Emergency 
Management (DEM)

◦ The County department in charge of 
strategic planning for countywide response 
to major disasters

◦ Currently the DEM is updating their 
strategic plan, and is looking for community 
input

◦ Today we want you to share what they 
should know



Services to Sign Up For
SMC Alert 

- The County’s primary alert and warning system

- Get customized alerts via text and email

- sign up at https://www.smcgov.org/dem/smc-alert

Genasys/Zonehaven

- An app (Genasys Protect) which can be used to as a supplement to SMC Alert

- Genasys will notify users when certain zones in the County are being evacuated

- Additional information will be provided through this app in times of emergency

Red Cross

- CPR Classes through Redcross (free for non-certification purposes)

- Red Cross Ready course to help with emergency preparedness (free)

https://www.smcgov.org/dem/smc-alert


Thank you for joining us today
Some additional resources for you to consider connecting with: 
• Red Cross of the Bay Area: 
• https://www.redcross.org/local/california/northern-california-coastal/about-us/locations/bay-area.html

• 650-259-1750

• County’s Core Agencies: 
• https://www.smcgov.org/hsa/core-service-agencies-emergency-safety-net-assistance

• Call 211 for more information

• Center for Independence of Individuals with Disabilities:
• https://www.cidsanmateo.org/

• 650-645-1780 (voice)

• 650-522-9313 (TTY)

• PG&E vulnerable customer status
• 1-800-743-5000 

https://www.redcross.org/local/california/northern-california-coastal/about-us/locations/bay-area.html
https://www.smcgov.org/hsa/core-service-agencies-emergency-safety-net-assistance
https://www.cidsanmateo.org/


Thank you for joining us today

• Golden Gate Regional Center
• https://www.ggrc.org/
• 650-524-4500

• Aging and Adult Services
• https://www.smchealth.org/services-aging-and-adult
• 1-844-868-0938

• Your local Community Emergency Response Team (CERT)
• https://www.fema.gov/emergency-managers/individuals-communities/

preparedness-activities-webinars/community-emergency-response-team 
• CalOES Access and Functional Needs

• https://www.caloes.ca.gov/office-of-the-director/policy-administration/access-functional-needs/
• Main Office Line: 916-894-5209

https://www.ggrc.org/
https://www.smchealth.org/services-aging-and-adult
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-activities-webinars/community-emergency-response-team
https://www.fema.gov/emergency-managers/individuals-communities/preparedness-activities-webinars/community-emergency-response-team
https://www.caloes.ca.gov/office-of-the-director/policy-administration/access-functional-needs/
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