
CALL US  
BEFORE YOUR VISIT

Thank you for helping us keep everyone safe!

(650) 537-3678

It’s not required, but calling before your visit helps us:
• Coordinate the number of visitors that can come at a time. 

We recommend 1-2 visitors.

• Let you know about the visiting rules in advance.  
You will need to show your proof of COVID-19 vaccination or testing when 
you enter, and follow all infection control instructions.

• Update you on the resident’s current health status.  
If the resident becomes unwell, we may need to reschedule the visit until 
they are feeling better.

• Prepare the resident before you arrive. 
This gives our staff time to make sure the resident is ready for your visit.


