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00:08:32 Bruce Adams (he/him): Bruce Adams, Felton Institute (re)MIND and BEAM
00:08:59 Sydney Hoff (she/her): Sydney Hoff, Felton Institute (re)MIND/BEAM
00:09:59 Arturo M. Salazar: Arturo M. Salazar, Mental Health Advocate Manager with Vision y 
Compromiso
00:10:02 Kate Phillips: Kate Phillips, NAMI SMC, happy to be here, thanks
00:10:34 Claudia Saggese (she,her,hers): Claudia Saggese, Office of Consumer and Family Affairs, San 
Mateo County BHRS
00:11:28 Pat W: Pat Willard, member of the public
00:11:41 Clara Jaeckel (she/her): Clara Jaeckel, member of the public/Redwood City resident
00:12:18 Susan Cortopassi,  SMC Contractors' Association: Susan Cortopassi,
Behavioral Health and Recovery Services
Contractors' Association of San Mateo County 
00:12:20 Pat Way: Patricia Way is here with the public...hi all!!!
00:13:09 Paul: I am here as well
00:13:24 Paul: I just can't see myself on the webinar
00:13:28 Paul: Paul Nichols
00:13:39 Chris Rasmussen: raise your hand
00:16:25 Pat W: what is the URL to the agenda?
00:18:49 Michael Lim: Agenda is at https://www.smchealth.org/sites/main/files/file-
attachments/mhsarc_agenda_2021-1103.pdf?1635524404
00:19:55 Sylvia Tang | She/Her | BHRS ODE: @Chris and @Yoko, sorry I didn’t get the SPC notes to 
you for today.
00:20:32 Chris Rasmussen: no worries, send when you can, thx
00:21:05 Yoko Ng (She/Her/Hers): I will conclude from your invitation email. no worries.
00:21:18 Scott Gruendl (Assistant Director): MHRC - Mental Health Rehabilitation Center
00:33:16 Sylvia Tang | She/Her | BHRS ODE: @Chris and @Yoko, thank you both for your 
understanding!
00:33:59 Doris Estremera (she/her): MHSA Updates can be found here: 
https://www.smchealth.org/bhrs/MHSA
00:37:22 Sheila Brar: Hi Sylvia, is the training that Scott referring to from Santa Clara County with the 
help of Dr. Joyce Chu Moore?
00:37:47 Sylvia Tang | She/Her | BHRS ODE: @Sheila, yes exactly!
00:39:04 Sheila Brar: She is a good friend of mine, so glad that this program is getting out there.
00:39:41 Sylvia Tang | She/Her | BHRS ODE: Small world! We are so lucky to work with Dr. Joyce Chu. 
Her BSBB training is great!
00:56:57 Chantae Rochester: Hall of Fame Nominations: www.smchealth.org/mhsarc
00:59:08 Sylvia Tang | She/Her | BHRS ODE: Thank you Yoko!
01:00:08 Sylvia Tang | She/Her | BHRS ODE: Thank you, Randy!
01:00:24 Yoko Ng (She/Her/Hers): Thank you for the agenda attachment for yesterday meeting. It is 
helpful.
01:00:37 Sylvia Tang | She/Her | BHRS ODE: We invite all to the next Suicide Prevention Committee 
meeting on Tuesday, December 7 1:30-3:30pm. More information at https://www.smchealth.org/suicide-
prevention and specifically in this meeting schedule at https://www.smchealth.org/sites/main/files/file-
attachments/spcmeetingschedule_2021-2022.pdf?1635314557. To join our mailing list, please email SPC Co 
Chairs at stang@smcgov.org and zena.andreani@star-vista.org.
01:01:28 Sylvia Tang | She/Her | BHRS ODE: We will present the Suicide Prevention Roadmap at a 
Board of Supervisor meeting in December. You can find the Roadmap at 
https://www.smchealth.org/sites/main/files/file-attachments/suicide_prevention_roadmap_2021-2026.pdf?
1633048383.
01:05:26 Cherry Leung (she/her): Registration for the Crisis Care Continuum Teleconference on 
November 5th (10am to 11:30am): https://www.calbhbc.org/register.html
01:05:50 Sheila Brar: Thank you Cherry!
01:16:47 Scott Gruendl (Assistant Director): PERT is one program within the BHRS Crisis Unit. The 
crisis unit includes several programs that are crisis related.
01:22:43 Pat W: when will the public be engaged?
01:27:22 Scott Gruendl (Assistant Director): Los Angeles County had clinicians embedded in their 
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dispatch center and I had the opportunity to tour the facility when working on a school campus crisis 
response team model. The clinicians respond directly to the officers in the field and advises them based on 
the situation, but certainly can support callers directly as currently suggested. For a county the size of LA, 
they had two clinicians at any given time.
01:28:01 Chris Rasmussen: thanks Scott, I think I pulled data from them
01:38:27 Yoko Ng (She/Her/Hers): I appreciate Pat for being a role model as a commissioner of this 
board. She inspired me at the interview and through meetings, she is sending me a positive vibe with the 
utmost care for our community. I am very glad to meet Pat in this path of the journey. Thank you, Pat.
01:38:56 Leti Bido: Congratulations, Pat…best wishes! A “thank you” is not adequate, but my heart is 
filled with gratitude for you and your passionate advocacy and leadership!! (I’m sorry I need to jump off for 
a school meeting now.)
01:46:55 Bruce Adams (he/him): Thank you Pat. What an inspiration!
01:47:12 Claudia Saggese (she,her,hers): Thanks Pat for everything!!
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