NOABD and Timely Access Process for New Clients (Decision Tree)

First Contact to
Request Services

> Client Alerts for “New”

Clients

Document Request Client Alerts (“Fill out CSI .
~in “Contact Log” ‘
(formerly the “Call
Center Call Log”)

Was this a request
for Specialty Mental
Health Services?

Client is
offered initial
appointment

dates.

Client Starts
Assessment.

Client is
offered initial
treatment
appointment

dates.

Client starts

treatment or is
discharged.

Assessment form”) will be set
by Access Call Center or QM °
when they identify a recently
admitted client as someone
who fits Timely Access
tracking criteria.

Timely Access to Assessment and Treatment Standards

e Non-urgent, Non-Psychiatry Service: 10 business days
Non-Urgent, Psychiatry Service: 15 business days
Opioid Treatment: 3 business days

e Urgent: 48 hours for services that do not require
preauthorization; 96 hours for services that do require
preauthorization

For Initial Assessment Appointments, the appointment timeline

—

starts on the date of “First Contact to Request Services.”

For Second Assessment Appointments, the appointment timeline

l starts on the date the client attended their initial appointment.

Nothing else needs
to be done.

e  Program that offers the appointment
should start the CSI Assessment form in
their episode. Update Client Alert to
include Episode information.

e [ffirst 3 offered initial appointments do
not fall within Timely Access standard,
you must issue a Timely Access NOABD.

If the time between the initial appointment
attended date and the first 3 offer dates for
the next assessment appointment exceeds

the Timely Access standards, you must issue
a Timely Access NOABD.

Client does not
meet medical
necessiity.

Where will client
be referred?

If first 3 offered appointments do not
fall within Timely Access standard, you
must issue a Timely Access NOABD.

Finalize CSI
Assessment
form.
Deactivate L

For Treatment Appointments, the appointment timeline starts on
the date the assessment is completed.

CSl Assessment Form Used In this Section

Mild-To- Issue a
Moderate Delivery
services System
through HPSM NOABD
BHRS Interface
Mild-To- No NOABD
Moderate needed.
program
School District,
. Issue a
or other entity .
: Delivery
outside of System
BHRS system NOABD
of care.
Issue a
=== 2 No Referral Gammme Denial
NOABD

e If, at any point, the client is discharged against the client’s wishes AND their
treatment authorization is still active, you must issue a Termination NOABD.

e |If, at any point, BHRS/CBO modifies/reduces a pre-authorized service within

the services authorized timeframe, you must issue a Modification NOABD.
If, at any point, the client is lost-to-follow up (e.g., client not returning calls,

Client Alert.

NOABD.

https://www.smchealth.org/bhrs-policies/network-adequacy-standards-18-02 (Version 1.3)

client declines further assessment/treatment), you do NOT need to issue a
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