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Beneficiary attends 
treatment appointment.

TREATMENT START 
DATE

CLOSED OUT DATE

CLOSURE REASON

Client does not meet 
medical necessity criteria.

Beneficiary declines 
third offered treatment 

date.

Provider offers second 
treatment date.

TREATMENT 
APPOINTMENT SECOND 

OFFER DATE

Beneficiary declines 
second offered 
treatment date.

Provider offers third 
treatment date.

TREATMENT 
APPOINTMENT THIRD 

OFFER DATE

Beneficiary declines 
first offered treatment 

date. Submit Timely 
Access form to QM

Beneficiary accepts 
treatment date.

TREATMENT 
APPOINTMENT 

ACCEPTED DATE

Submit Timely 
Access form to QM

Medical necessity 
evaluation completed

ASSESSSMENT END DATE

Medical necessity 
evaluation not 

completed.

Beneficiary does not 
attend assessment 

appointment.

Continue to make at 
least 3 appointment 

date offers before 
closing out the 

assessment due to no-
show.

Issue NOABD 

Beneficiary attends 
assessment 

appointment.

ASSESSMENT START 
DATE

Beneficiary does not 
attend treatment 

appointment.

Continue to make at 
least 3 appointment 

date offers before 
closing out the case 

due to no-show.

Beneficiary contacts 
provider with request 

for services.

DATE OF FIRST 
CONTACT TO REQUEST 

SERVICES

Provider offers first 
assessment date.

ASSESSMENT 
APPOINTMENT FIRST 

OFFER DATE

Beneficiary declines 
second offered 

assessment date.

Provider offers first 
treatment date.
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APPOINTMENT FIRST 

OFFER DATE

Provider offers third 
assessment date.
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Beneficiary declines 
third offered 

assessment date.

Beneficiary accepts 
assessment date.
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Provider offers second 
assessment date.

ASSESSMENT 
APPOINTMENT SECOND 

OFFER DATE

 

http://smchealth.org/bhrs-documents

