Alcohol and Other Drug Services
Treatment Provider Meeting
October 3rd, 2019 (10:30 a.m. - 12:00 p.m.)

Foster City Recreation Center
650 Shell Blvd., MIST ROOM, Foster City

Agenda Item

Speaker(s)

1. Welcome, Announcements & Updates
«»+ Others to Share any special announcements...

Clara Boyden
(10 minutes)
10:30 am —10:40 am

2. Notice of Adverse Benefits Determinations (NOABD)
. What are NOABDS?
. What is the DMC requirement?
. What does this mean for my program?

Diana Hill
(25 minutes)
10:40 am-11:05 am

3. Treatment Perception Surveys
DMC ODS required to complete annually
Implement week of 10/07
Implementation instructions

Diana Hill
Yadhira Christensen
(10 minutes)

11:10 am- 11:20 am

4. DMC ODS - 2018 data highlights (Breakout Groups)
. Services by race and ethnicity (2018)
. Summary of Treatment Perception Survey results (2018)
. Small group discussions
* What the data tells us
* how we can improve our services?
. Small group report back

Clara Boyden
(45 minutes)
11:20 am- 12:05 pm

5. Adjourn

>>DMC-ODS Conference Call Meeting on THESE HAVE BEEN CANCELLED Per Diana Hill<<

Next Treatment Provider Meeting:

Thursday, November 7, at 10:30 a.m. — 12 noon

**Housing Authority Dept., 264 Harbor Blvd., Jupiter Room, Bldg. A, Belmont, CA







